‘Letting Through Light’ Workshop

Transcultural Practice in 

Mental Health Interviews 

(Two-day Workshop)

Introduction

Culture is a complex concept that is hard to define clearly and concisely, but it becomes even more complex when it is affected by racism and discrimination. Practitioners can be helped to use their judgement more confidently and guard against poor practice if they were clearer about the negative impacts of racism and discrimination on culture. The complex nature of culture must be taken into account in transcultural work, particularly in assessment and planning. The workshop avoids the common mistake of reducing culture to a collection of exotic, interesting but often irrelevant facts. Instead, it builds on the interactive and ‘multi-layered’ model of culture and uses it as a framework for understanding a rich range of cultural contexts and meanings. The workshop focuses on two key practice areas, discovering more about a person’s cultural frame of reference in a systematic way and understanding the possible significance of different cultural explanations of physical illness and mental distress in any intervention. Finally, the workshop goes on to focus on preparing for and managing a transcultural interview. Many interviews go wrong because of poor preparation and preparation becomes even more crucial when interviewing a person from a different cultural context or someone who does not have English as their first language. An interview process that emphasises the service user’s perspective and identifies cultural explanations of personal difficulties as a basis for intervention is proposed in the workshop.

Purpose

To improve the transcultural practice of adult service practitioners engaged in transcultural interviewing work.

Learning outcomes 

Participants will …

· gain an appreciation of the complexity of culture and how it impacts on work in mental health services.

· have a greater awareness of their own personal cultural style and how this might influence practice.

· gain an appreciation of different cultural explanations of physical illness and mental distress.

· be introduced to a model for analysing a person’s cultural background.

· be able to reflect on the preparations required for successful transcultural interviews, including working with interpreters.

· gain knowledge of a transcultural interview process that respects cultural explanations of personal difficulties.

· formulate some ideas for improving local practice in transcultural ASW work.

Programme for Workshop 
Day 1

9.30 am
Introductions

9.45 am
The ‘Iceberg Model’ of culture

The concept of culture is often misunderstood and abused when it comes to looking at the needs of BME service users. Problems often arise out of an over-simplistic definition of culture and the model presented here begins to help people see culture as a series of ‘layers’ with complex interactions between them.

11.00 am
Break

11.15 am
Culture, Power and Oppression
Culture is misused and abused when there is a social context of oppression and discrimination. The process of how this happens and the implications for mental health work are explored here.

12.30 pm
Lunch

1.15 pm 
Personal cultural profile 


The danger of cultural stereotyping can be avoided if culture is viewed as a more dynamic process of interaction between an individual and their social context. The model presented takes into account the range of values that can exist in any culture and the individuals’ choice to place themselves anywhere within that range.

.

2.45

Break

3.00

Cultural explanations of physical illness & mental distress 

People from different cultural groups have much more in common than they have differences between them. This exercise illustrates that seemingly ‘odd’ or ‘strange’ forms of mental distress are in fact just different cultural explanations of similar feelings and responses that anyone has in their lives. The ‘Seven Dimensions’ model is used to provide some understanding of how these seemingly different explanations have arisen as a result of applying different sets of assumptions, beliefs and values in the culture concerned. 

3.45

Preparing for transcultural interviews



The complexity of transcultural work emphasises the need to prepare 



carefully for such interviews. This session assists practitioners to consider the 



key elements of good practice in this preparation.

4.15

Evaluation

4.30

End

Day 2

9.30 am
Introductions & Review of day 1

9.45
Working with Interpreters


Interviews involving interpreters also require careful preparation and communication skills have to be used in a different way to ensure the accurate collection of information. Power dynamics between service user, interpreter and social worker also have to be managed sensitively.

11.00 am
Break

11.15
Transcultural interviewing

Introduction of a useful model to elicit cultural explanations of mental distress, analyse problems and formulate helpful responses.

In situations of cultural difference involving mental distress it is extremely important to ascertain the individual’s explanation of their problem and their needs. A version of a model devised by Arthur Kleinman has been adapted and participants are given an opportunity to practice using the model with each other.
12.30 pm
Lunch

1.15 

Conducting transcultural assessment interviews 

A proper assessment of a person’s needs can only take place once there is a good understanding of the individual’s cultural context. Many assessment processes lose sight of who the person really is and make assumptions about the needs of people according to their diagnoses or presenting problems.  The approach presented starts with getting to know the person and their value-base.
3.00

Break

3.15 

Applying learning to ASW practice

4.15

Evaluation

4.30

End

Facilitators: Peter Ferns & Service User/Survivor Trainer

